ANAS

A STAR ALLIANCE MEMBER I:"”

Tp.HCM, ngay 15 thang 10 nadm 2020
CAP NHAT HUONG DAN XU LY VE DO ANH HUONG COVID-19
Kinh gti: Quy Dai Ly,

Hang Hang Khong All Nippon Airways (ANA) cap nhat HWONG DAN CHINH SACH HOAN & POl VE
cho khéach cé hanh trinh dén Nhat & My do &nh hwéng b&i Covid-19 nhuw sau:

Hanh trinh Ngay xuéat vé Ngay khé&i hanh

Viét Nam = Nhat Ban/My

T A Vao/Trwéc 15/10/2020 Pén 12/01/2021
va ndi dia Nhat

HUGONG DAN XU LY VE

Trwong hop 1: Déi vé mién phi 1 1an (chi dwoc phép déi ngay, khéng thay déi diém khéi hanh

va diém dén) cho ngay khéi hanh méi dén 31/03/2021.

o Hang d&t ché ban dau c6 chd (HK): Dai ly tw reissue vé va ghi chi “SKCHG DUE TO COVID-19”
vao dau dong endorsement.

o Néu khéng con hang dat ché ban diu: Dai ly dat sé chd, glri email cho Phong vé ANA xin xac
nhan ché. Sau dé Pai ly tw reissue vé va ghi chi “SKCHG DUE TO COVID-19” vao dau dong
endorsement.

Trwong hop 2: Hoan vé mién phi

o Vé chuwa s dung: Dai ly hoan vé trén GDS theo cau lénh sau:

GDS Cau lénh
Amadeus (1A) Nhap waiver code “WCNO001” vao 6 waiver code va remark
Abacus (1B) Nhap waiver code “WCNO001” vao 6 waiver man hinh 32
Galilleo (1G) Nhap waiver code “WCNO001” vao 6 A/L authority va 6 remark

o Vé da st dung 1 phan, vé exchanged: Pai ly hoan vé trén BSPlink, ghi chd “WCN001”.

Quy Dai Ly vui long gt thdng bao nay dén cac bd phan cé lién quan va khach hang dé kip thei xa ly.
Moi thac mac Quy dai ly vui long lién hé:

Phong Sales ANA:

e Ms. Lé Thuy Trang Dién thoai: 0908.470.776
e Ms. Huynh Bong Yén Vy Dién thoai: 0937.168.188
e Mr. Huynh Ngoc Dién thoai: 0916.262.328
e Email: nhsales.sgn@transviet.com

Phong vé ANA tai Tp. Hé Chi Minh

e Dija chi: Sunwah Tower, Lau 16, 115 Nguyén Hué, Quan 1
e Email: nh.sgn@transviet.com. Bién thoai: 028 — 38219612
Trén trong,
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